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ARRIVAL / CHECK IN

Temperature checks and contactless greetings for safe
arrival of guests.
Self-parking available.

ALLSAFE OFFICER

A senior team member has been appointed as an ALLSAFE
officer to ensure compliance to the hygiene and health
protocols in place.
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DINING

Limited seating capacity, table spacing and advance
bookings implemented in all outlets to ensure highest
standards of hygiene and safety complying with local
government directives.

FITNESS AND WELLNESS AREAS

Gym and Spa facilities are thoroughly sanitized after every
guest use.

Physical distancing and advance booking measures are in
place.
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CLEANING AND SANITATION

The hotel uses Accor and Dubai Government certified
cleaning, disinfection and sterilization vendors to ensure
the highest possible levels of cleanliness throughout

the hotel.

PUBLIC AREAS

Enhanced cleaning schedules and sanitation of high touch
points to ensure a safe environment for guests and
employees.

Sanitation stations are placed around the property with
hand sanitizers, wipes, gloves and face masks.

GUEST ROOMS

After every stay, all rooms are thoroughly cleaned and

sanitized according to ALLSAFE and government guidelines.
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POOL

Frequent disinfection and limited capacity regulations
implemented for the safety of guests.

COLLEAGUES

All team members have received health and safety training
such as social distancing awareness, proper hand washing
techniques and correct method to wear personal protective
equipment.

DEPARTURE / CHECK OUT

Guests are encouraged to use contactless payment
procedures.
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