SAFE STAY
ARRIVAL / CHECK IN

DINING

Temperature checks and contactless greetings for safe
arrival of guests.
Self-parking available.

Limited seating capacity, table spacing and advance
bookings implemented in all outlets to ensure highest
standards of hygiene and safety complying with local
government directives.

ALLSAFE OFFICER

FITNESS AND WELLNESS AREAS

A senior team member has been appointed as an ALLSAFE
officer to ensure compliance to the hygiene and health
protocols in place.

Gym and Spa facilities are thoroughly sanitized after every
guest use.
Physical distancing and advance booking measures are in
place.

CLEANING AND SANITATION

POOL

The hotel uses Accor and Dubai Government certified
cleaning, disinfection and sterilization vendors to ensure
the highest possible levels of cleanliness throughout
the hotel.

Frequent disinfection and limited capacity regulations
implemented for the safety of guests.

PUBLIC AREAS

COLLEAGUES

Enhanced cleaning schedules and sanitation of high touch
points to ensure a safe environment for guests and
employees.
Sanitation stations are placed around the property with
hand sanitizers, wipes, gloves and face masks.

All team members have received health and safety training
such as social distancing awareness, proper hand washing
techniques and correct method to wear personal protective
equipment.

GUEST ROOMS

DEPARTURE / CHECK OUT

After every stay, all rooms are thoroughly cleaned and
sanitized according to ALLSAFE and government guidelines.

Guests are encouraged to use contactless payment
procedures.

إﻗﺎﻣﺔ آﻣﻨﺔ
اﻟﻮﺻﻮل  /ﺗﺴﺠﻴﻞ اﻟﺪﺧﻮل

اﻟﻤﻄﺎﻋﻢ و اﻟﺼﺎﻻت

ﻓﺤﻮﺻﺎت درﺟﺔ اﻟﺤﺮارة ﻋﻨﺪ وﺻﻮل اﻟﻨﺰﻳﻞ.
ﻣﻮﻗﻒ اﻟﺴﻴﺎرات ذاﺗﻲ.

ﺳﻌﺔ ﺟﻠﻮس ﻣﺤﺪودة  ،ﺗﺒﺎﻋﺪ اﻟﻄﺎوﻻت واﻟﺤﺠﻮزات اﻟﻤﺴﺒﻘﺔ
ﻣﺘﻮﻓﺮة ﻓﻲ ﺟﻤﻴﻊ ااﻟﻤﻄﺎﻋﻢ و اﻟﺼﺎﻻت ﻟﻀﻤﺎن أﻋﻠﻰ ﻣﺴﺘﻮى
ﻓﻲ ﻣﻌﺎﻳﻴﺮ اﻟﻨﻈﺎﻓﺔ واﻟﺴﻼﻣﺔ اﻟﻤﻄﺎﺑﻘﺔ ﻟﻠﻤﻮاﺻﻔﺎت اﻟﻤﺤﻠﻴﺔ
و اﻟﺘﻮﺟﻴﻬﺎت اﻟﺤﻜﻮﻣﻴﺔ.

ﺿﺎﺑﻂ ALLSAFE

ﻣﻨﺎﻃﻖ اﻟﻠﻴﺎﻗﺔ اﻟﺒﺪﻧﻴﺔ

ﺗﻢ ﺗﻌﻴﻴﻦ أﺣﺪ ﻛﺒﺎر أﻋﻀﺎء اﻟﻔﺮﻳﻖ ﺑﺼﻔﺘﻪ ﺿﺎﺑﻂ ALLSAFE
ﻟﻀﻤﺎن اﻻﻣﺘﺜﺎل ﻟﺒﺮوﺗﻮﻛﻮﻻت اﻟﻨﻈﺎﻓﺔ واﻟﺼﺤﺔ اﻟﻤﻌﻤﻮل ﺑﻬﺎ.

ﺗﻤﺎﻣﺎ ﺑﻌﺪ ﻛﻞ اﺳﺘﺨﺪام
ﻳﺘﻢ ﺗﻌﻘﻴﻢ ﻣﺮاﻓﻖ اﻟﺠﻴﻢ واﻟﺴﺒﺎ
ً
ﻣﻦ ﻗﺒﻞ اﻟﻨﺰﻳﻞ.
اﻟﺘﺒﺎﻋﺪ اﻟﺠﺴﺪي وإﺟﺮاءات اﻟﺤﺠﺰ اﻟﻤﺴﺒﻖ ﻣﺘﻮﻓﺮة ﻓﻲ اﻟﻤﻜﺎن.

اﻟﺘﻨﻈﻴﻒ واﻟﺘﻌﻘﻴﻢ

اﻟﻤﺴﺒﺢ

ﻳﺘﻌﺎﻗﺪ اﻟﻨﺰل ﻣﻊ ﺷﺮﻛﺎت ﺑﻴﻊ ﻣﻮاد اﻟﺘﻨﻈﻴﻒ واﻟﺘﻌﻘﻴﻢ
اﻟﻤﻌﺘﻤﺪة ﻣﻦ ﺣﻜﻮﻣﺔ دﺑﻲ و ACCORﻟﻀﻤﺎن أﻋﻠﻰ
درﺟﺎت اﻟﻨﻈﺎﻓﺔ و اﻟﺘﻌﻘﻴﻢ ﻟﻀﻤﺎن إﻗﺎﻣﺔ آﻣﻨﺔ.

اﻟﺘﻄﻬﻴﺮ اﻟﻤﺘﻜﺮر و ﻗﻮاﻋﺪ اﻟﺘﺒﺎﻋﺪ اﻟﺠﺴﺪي ﺗﻄﺒﻖ ﻣﻦ أﺟﻞ
ﺳﻼﻣﺔ اﻟﻀﻴﻮف.

اﻣﺎﻛﻦ اﻟﻌﺎﻣﺔ

ﻓﺮﻳﻖ اﻟﻌﻤﻞ

ﺟﺪول ﺗﻌﻘﻴﻢ وﺗﻨﻈﻴﻒ ﻋﺎﻟﻲ اﻟﺠﻮدة ﻟﻀﻤﺎن ﻣﺤﻴﻂ آﻣﻦ
ﻟﻠﻨﺰﻻء.
ﻣﺮاﻛﺰ اﻟﺘﻌﻘﻴﻢ ﻣﺘﻮﻓﺮة ﻓﻲ أﻧﺤﺎء اﻟﻨﺰل ﻣﺠﻬﺰة ﺑﺴﺎﺋﻞ
ﻟﻠﺘﻌﻘﻴﻢ واﻟﻘﻔﺎزات و ا¯ﻗﻨﻌﺔ.

ﺗﻠﻘﻰ ﺟﻤﻴﻊ أﻋﻀﺎء اﻟﻔﺮﻳﻖ ﺗﺪرﻳ ًﺒﺎ ﻋﻠﻰ إﺟﺮاﺋﺎت اﻟﺼﺤﺔ
واﻟﺴﻼﻣﺔ ﻣﺜﻞ ﺗﻄﺒﻴﻖ اﻟﺘﺒﺎﻋﺪ اﻻﺟﺘﻤﺎﻋﻲ وﻏﺴﻞ اﻟﻴﺪﻳﻦ
ﺑﺸﻜﻞ ﺻﺤﻴﺢ و اﻟﻄﺮﻳﻘﺔ اﻟﺼﺤﻴﺤﺔ ﻻرﺗﺪاء ﻣﻌﺪات
اﻟﻮﻗﺎﻳﺔ اﻟﺸﺨﺼﻴﺔ.

ﻏﺮف اﻟﻨﺰﻻء

اﻟﻤﻐﺎدرة  /ﺗﺴﺠﻴﻞ اﻟﻤﻐﺎدرة

ﺟﻴﺪا
ﺑﻌﺪ ﻛﻞ إﻗﺎﻣﺔ  ،ﻳﺘﻢ ﺗﻨﻈﻴﻒ و ﺗﻌﻘﻴﻢ ﺟﻤﻴﻊ اﻟﻐﺮف
ً
وﻓﻘً ﺎ ±رﺷﺎدات  ALLSAFEوﺣﻜﻮﻣﺔ دﺑﻲ.

ﻳﻤﻜﻦ ﻟﻠﻨﺰﻻء اﺳﺘﺨﺪام إﺟﺮاءات اﻟﺪﻓﻊ ﻋﻦ ﺑﻌﺪ.

